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ABSTRACT

Although reputation construct enters early in sport but; not only supportive
behavior isn’t new question, but also always have been noticed by sport teams.
The present research is in search of be clarify that is sport that is prominent
setting of emotion and feeling of spectator and fans, team reputation can appear
spectator supportive behavior? In this research number of 580 persons as
sample from spectator population’s fc. Esteghlal and Persepolis F.C. selected.
Questionnaires because reputation emotional component (reputation
perception construct) Were distributed as online that game day’s emotion didn’t
impact on spectator answer. Jang et al. (2015) team reputation questionnaire
consist of 6 subscales and 19 items, Ponzi et al. 2011 supportive behavior and
reputation perception everyone had 4 items that adjusted in 5-points Likert
scale. Questionnaire content validity have been evaluated by 7 professors in
sport management. Alpha Cronbach’s coefficient has been measured for
reliability. Confirmatory factor analysis (CFA) also used for construct validity.
indeed, shown that team reputation predicted %42 changes of supportive
behavior without reputation perception while with Presence this predicted %24.
In conclusion reputation perception as emotional construct have more impact
on supportive behavior than Functional and cognitive component.

https://jrsm.khu.ac.ir/
71


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM .9.18.71 ]

. o P 318 g o) 9 Cd W 40 g <

‘fJ/'Io

fogr walgd ool JFliled loo> (sl 4Ly w8 (5 yxo i (Wig> LT

S b e g

"ol Ol o T (5350 6 ST e

d‘]‘.’.‘ ;Q‘J.e_? ‘UA))\? OK..L.")‘JQ)J) C"'.'.j'.’."\‘ .,\,.::)‘ mu)ls.\

O\J:’.\ ‘Q\J@.? ‘L.f‘j)‘j} &l ;wi)')_g 6‘91;‘595’-'\4%4; oAl ;‘jfu)')} S e o);)liél:..u\."

U\J:’.\ cQ\J@_T cuw)J.&C,.ﬁJJ oLisls c‘;.j:‘}‘)} rjlﬁ ojjf)bnsl;w‘ Y

° e

4

5 o S Galin tle Glasls,; bl sl 0k 5555 3,05 Ll ol o0t 4 S
ol oS Sl ol ol g Cada Ll addls Gl 3 S5 LSL%-*-’ A g3 g0 dlan
S5 onl 53 9358 01 Sl alem slasls; S5 p o e il om0 AU LT S
Sl Ol Izl 5 e sy Lo O SLaled amalar 51 4505 Olsieas 85 0A slias
a5 ciblie b ad w38 phT O pon ot Glma sadlie J5 4 baasliin
(Y410) OLln 5 Kb o (ol s aaliin y asls SIS 1 0l SLales Gl 2ok
(Yo 0) OLen 5 3m bt Sl 5 b= Glajls, V4 5 adie 1 Juls
LAMLL.L.»J.;&lwdljjdlﬁ.mmﬁﬁuﬁwijﬂ@%LJJAS,U:){A.Ufir\JSjA
oslezal o3l slsy sl @ﬁ‘u Sele s 5l oo Cu e ALl 58 Y ol s
'YE At Sl pam b bl 8T bt Shsl s 05k (o AUE s A
Sr ol S Olpea (sl h s Sl promer 38 nds st b b sl ol

2ol le slasls, sl gadlie 4 Cnd (g

https://jrsm.khu.ac.ir/
72

1o Ol

YA (gs dlae sl s
WAV 5 dlas 5 0y
£ g Ok g%

mahdi_latifi2001@yahoo.com

3sels sl jlg
bl
T

Co pde CudS

US> s

€y

LTl o S e ikl
sl » (S e o SAUAS
Gy w0 5L ol
DBy 5 shiss S e 3 SRk
21-V1:(1A) & YA (S -


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

4dodio
Y gone Lo 8 L 33l ol iy o ilisien Olaiyd b S| 51 s S 5 5 1 Olaslr et oS Sl Oladssd
(V) ol Lo s 5 o el g il ad 55 (5ol IS 15 QLSS OB USG pme B i O lutalgms
S Glal s g Llg e 45 Sl paid Los S e Olsle SO s mind oS Sl oLl L Olaind iy 5 o
L abalee sl anrl o a4 led i o Foge Olsieas O 2t 5 S 0 (1) 5 p 0 31 a0l 51L 5 IS 3 Olesla
e il obesle 5 s 1o 0L xie STU(F) Wjls cles S ol ansdS s 1) Oluabl Ll &5 Slacs o
) Ceal (8) 55 dalet byd Ol 3gm 5 i Wabae (dids dne s OT OV puames b &S0 1 1, 5,5
Uiy S b alies ol i gl losle B axils OF 5 1y Lol ol eslo SS1sl 5 aeils
el 0 2l o5 g 3l bl 4 Cnd Ok 2l e by e Bl sl s oS Sl glesla Ol e
e B 05 5 S 8 a8 o (0) el S b b ge ol Jole S olas s el Olg L3 sbE s>
G Olsea Olosle obb s oS 55550 LL (V) duS i OIS Lo s 5 0L e odar Gl Slejle Sl 2o

}jm.:&ﬁ GJ.:J LQCASJJ .b.wj: (\\ L\.)‘)‘.LLL.I' &GJ C"'.'.j‘ &'.'. Q‘f&b‘ﬁ (q c/\) LJ.:A))HJ &b‘.} L(V) w)wl.v L;:b‘.)

st o83 (g 1l S s cOlsalatil oS s rel et SL1S Jbo Byo oS Sl sl s
U Sl e x5 ) a8 dias las G, (0) Jbe olBs 5 s lidanels oBs (bl oS s
o ool g o S b e J5b 5o (bt om0 eSO L e 50 12,5 e 13 szl e Olesls )
S e Sl U o et w58 b o U S el Dbl Sles S 8 sl b
) S o sl 0L mie m Slaplem cp spge o8s 51 Olsl b 5ot o8 ol s oty s (5 8510
Ao 3 0SS bl s b Lol Sl s OLSLELS 0Lt G Fge 2005 o S 00
s e CukS 10 LIS SL E o5 elal et ¥ 5w BT 5 s Shes ) nedd Ll
SR (o lasl) sllas Ll ol b O i Ol s OLSLELS @ a8 53 45 55550 LL.OT) Jle ol
LL sl s - mlem 5L Sl s slazel (ulals —a,ls O e 4 by o saly sla pie 5 () e Sl

OF) L2l () s 18 S jad 5,50

als J}*"“C":i:s(’j@" Jalxe CSUJJ o 5 Shes PESPTIY S Sl e 534S 505 e Ol ‘(\i)\‘;,,“S

3 S Gl 2 Ge b 5l LT s e b olesle dble BLSI 6l s (Aboast b Ol s sd o

1. Kesenne
|

https://jrsm.khu.ac.ir/
73


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

53.000) b axils LU, ol Ol b ol rie 45 dies ol Jlis 4 baolesle K lew A8 o ol S
S o b o b e e SV peame S 5 (93l b 2 4 | 0SS S il s Shes cpl 2505 o8 S
5 B8 (V) 358 e sl Olosle Sl glacdles pled oz S Ui s oo S L3 dlcall
a8 s ealag, DB 03 G 3 S e s Olesle b ) Olele el s dm o Sage (O TS
Sl 3B B35 glaes bR S OLS el Sos opl o S Wil azs JU sl 3 pege SR8 L5 0 0

) 558 b (S5 m Slagnd so dile) 28 s LOT s yo o 51 (ppiens

Sbla o3 Olseas Slodnl b sba 5 duS Pl anslr ages Gl $ln bl &8 SUSSL Olsea oS o
Sl e Glacdled 1y 5 Gla 250l molie S Lo w1055 e ey S S, i glacaass
3 elSKe A 355 el e S 5 Ol e L i1 BLE1 Ll S e s e gees olazs]
Gladl w8 i elal gbaad st OIS .0V) 558 sl JS ) sbas amalr 5 Chbia Ll ) 5L 5 DL
ol Olain3 b (ol SMebae 5 Slles > e 5 elazal gba S1SS b b sdanilis S oS8 glap b
Alos Shas 3550 53 Olosl b2 slasban 6l Jyemasbas 558 Sl S Tals as s ((VA) 5,0 oL
L obsle b fs 5 wlarl glacd s o BLII G sl 03 S 20 518 6y ames 55 Lol (sl 5 g2 50 Ol
Sl Lol b IS S bLE G i) &5 gl Bos Cmio 3 48 358 JVl Bl e 0l L04) S S
g 03 oo K05 534S G 5 VL 5 50 Olesle gl 56 5500 ol 536 elazrl (glac sts
SA65 BLil el e s Glac Il 53 s bt 536 5555 slaest Lo pasa (Y1) S Lgs

) 45 e S8 o amalr oy oS I3 il 3550 0118 L

bloslas o Wl 5 Ols 3l Gase Olseda ooman O i oS Gl Jb 55 0L R 4 AES 5 (G 5m 3l 4 i
SIS G e 5 S a5 e 53 LL ES 5 g (V1) Ll Bles Sel s slacS o L Olis s ri
sy VL s s 0L it Sl W g bt S el S (S5 b Sl Bl 5 sl ]
Olo 3l a5 Il s candl L(Y) 3505 0 o (0L 2ie) WOl 4 S o SaS &8 12 0 ol Colgiys 5 0S8 4 cudS
Shan &S dad GaslS L el D5y Olejle kS ISl o g 5 6l leia OLIEL & L8 o 2555
B o5 Slaps ol (1) s ety sty G g wlante (556 4l 5 e LIS b O 22

2. Caruana & Chircop
|

https://jrsm.khu.ac.ir/
74


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

tnn s T35 S, 5t b bl (il dlanlsa &S 15 055 e sl 5550 5 1y 355 oSl L e 0 lualens
s 45 Lolesle 0 gal g James 5 WOl 3l 0555 3 sim Iyl 5 bl 3 dlasbim b 3lejla o0l (YY) dias e
fUL sy el 53 oS Ol elsl (1) 55 o o 5 S o J 28 OIS Lk iy 1 s 5 s o 20,3
(s o Se bl s e Clesa o5 WUt sl g 3l S pd e 0380 Co e CoiS
i e Sl 3550 G S5 ot Olsea s Glaps ol Gl IS Ol s, slas e

OY) LS SaS 58 5 e ol s bl Sl 0505 Slaesd @ L8 oo oo 1 Sy e 0t ezt

elad ol (Jlo o335 3 ool 3l s a5 S 3,05 oLl o Jle Cdlay o5 eUE S Sl A oA
(0 Ui b S 15 6l VL (65515 4 30 g o plndl ol 2 s (slinly 53 oS pla 550
by 23 g oS Sl pugeosl oLl SO SR ol Ol Sk S 080k (TE) s e s
o L 45 ol a3l gla s e 3 Sarl el el esls olantl O 4 solle glasls )3
35 AL Sl Kl e 558 b 0155 b d50s g cammips ((Y0) 5,108 o eS8 G LL 5l
ol OUSGL plastal 5 il Oloye 8,5 )8 w0 b by je aineinn 2 gl Slas 5 s ann g i |,
B e i laps o (6S8005) St o ol iy JB ol (s so3ls SRl

OY) 3,105 3 ol
(8) 390 dal g S8 3 eglom 038 aiiliae b sbl » LOT Jilas 55 mid glaes S oS 1 Olasle sl s
oS ayle s 3550 3 S S o Cmilon S 5 U5l s e sl s 53 S g enl resdle
sl gladals Oljle cute b5 g5 S ol o Vazel opl o leas (V) s o il 531 15 Oleslas 5o
Loy Sotr 5 S on b e sl (V)T prp o8 ool Jl 3 pl (V) dls dals gy 55 (godae
50 e g adbant b Olojle b5 SUle am ST aS il ol a5 BB aliis by o Sl b5
el Jlexml 51 el b byl 5 bt o BLiSE(YA) ol sdile ) s O Lo e
LS 8 sl Ste Ut (YA) das o DL Ay sl 8 (ST 3l L 1 o800 G o ol (55513 5
L Olesle 5T (55 Shes casla o J2ul33l 5 laay 5o 2alS slaneilSe o b S5liosle cnl (63 Shee (sLle 4 4 5 L
555 5 LI8 1 Ol Olldelgw Jaw s (ol LS e 4 Sdewy (V) OLKan 5 UT5,l8 a0 S

O‘)‘JVL@-\»‘ Cils y paS sl Sledbl slaesly tly\ o bl Olesle b st s Cad Laog S 0l a5 Uls o

3. Newburry

https://jrsm.khu.ac.ir/
75


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

IS Gy e 1 Olaiigd Slomn Sl Jonll oS Yozl 65 15 (3l il 5 o Lo )5 o 1 28 15 S
b B s as b b oS e ol (YY) oS (3Ilely XS St g OF bt 5 OS5 a slazel
1l ol 3o s 51 S 5 50 S e o 5 O e s Olelg Sles LI &S sl gl 5 0
ol S @ Oy 612 (V) 358 0 e Joo r Zulghn oS (518, SOl 5 Sluleal (gl sl
33 el a4 o il glebansl s SEE WOT s 5500 SU1 0L ke 51 Jos 53 &S (55
356 SUsl bl 5 ol Se S o S5 Lls (6 b o &S plaeS L Jlpe w |, laeS 5 &S

V) S Jls mlem glasli, L1y S a8 eS8 ol b el

JL...JJQ\J_&IJL:J‘,.%K:JQ.L.’:6\4_'9)}4.,4;‘,3@S‘wlosﬁ)\if;léjl.&}bd\:lqal)aéﬂbq.xmwt&
Q‘J...?A.»@LL w‘fojyﬁ (YQ) J}J&)dkﬁj@} W‘M‘ﬁ)t’))l'@"ju“ﬁjﬁ""ﬂ (AV—Q\)VﬁJJ‘jie)jJU\V/\'
L;)us,»);m:>ﬁ;)@uj|ﬂ;6,§>&u%u6@|;,Tyusu‘tﬁuuu,@s&g,;r;d\@,;&u
u_iiJ;;S;.,MSUJJJ{&:JQLJ.@E;’,SU)L:M}@LAJ@E@\e\.:.,..._}ljjjl{MAS}:JJ‘)&.E.:..Q\.;JBCJGJV.;@\
o@xﬁd@:jljé_})\}a YVO 4S5, sba .ol @j&uﬁ;rgal@g\ﬁum ax 55 Ol e 2L o lem L;La(,.:.‘"jl
S s bl asyls OYAYNYAY) 50 K oys3 035053 53 1y sy sldad o 2 5 LS o S 01l 55 KJ s
U ol Ol (3555 50 il a5 bl sl ago 555 O SLaLS (6 s 31 S L3I L Jliel
JJMUMoMT&;Q Sla o Lol w Sl s s elSs Sl (glas gazs Oy s
slerl Glacdsine a5 Ldwy 4l pl a4 ((F0) LK 5 oliisn Gl ol a8 ob St a0 S 5555

Lf’:’:l'“} LSLAJL:‘QJ}"LSJ‘KJ:‘ C,‘.:.L’G &LJ?&OJL&QT.&SW‘)JJQSM‘ w‘dbbb&j})‘#bﬂjﬁ U'l‘
mﬁfQT@'}uo)Lﬂﬂk’M‘M&b&j}&bﬁﬁéo)uﬂASJ)JJWJMM‘?&A)JJ

4. Reptrak
|

https://jrsm.khu.ac.ir/
76


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

JLJ:}} 61)" &\Ahwb JL.L Zr)) 4-_;.«.0)—9

s B s e
L;"._:L»:- L;La)l:."!)

o i > sl sl

SRS e sl ) IS

o9 3 wliw g

o5 OLSLaLS alad 15 Ghasy nl bl el il 03,0008 5 o 5 o Stman (oS £ 51 0l Sasn
gl s o LSS s o il Waol&555 0w 53 cnl Slasil GLiles (sl p a8 izl 5 o g I 53
ol e i dlons Loty S il sl ele o (gl 5lin s e (gladd sed Sloas bl Gadioes (gL
OAY & god o 3Ma3 43S o (bl @ el Vo (88 8 53 L aS 5 055m TR Jald Ry ol 03 4 S sl
03 o5 33 Ollsa (Silme et Lo 5 As b S8 IS e 53 T ) sy a3 il i
A el Balal b 5 s 53 Dot (S S pel Al SIS STdl a el Skl 5olal s glaamin
Sl o8 AU aoliin s oalinad 35kl anlitin a5 (5 Comer 03 Gl Laesls L;),Tc,}, & e
P0er 5 $ra Lulem bl 5 bt Shhsl glaasliion 8 V4 5 ade i Jols OF) O Kes
Sl o diyl b Jas 5 ndalitis 1y L3 gy O S (35,0 gy ik s OV bS8 4S8 Juls 1S 8 45 (YA)
S b gl alss e 6l a4 K5 18 eslinals g Ol pl 53 Jlal 4yl s 4 rames LS e 5
o dll pa5 2ol 5 edS i 5 JRicale SA5ss Copde AL I LE Y Gl e Sl g
Lol aalitin y r 5 23,8 513 36 3550 bt Ssl 5 o5 ol Glaaliin g 2155 Sulgss
350 Y slds Sledie andllae O s A eslizul -Cuj;éuji%f;j\ bl gl E 33l S 5 mle>
Sl o b sl Gl ol ale  AY el IS 6l Wy 5 ad o aalitn
bl 035 VU SOl (Sea oS A3 IS T AT 5 r VA CAY W s G5 a sl Sl sl
WL 5 alons Flis S W o 55 o U claadlie 51 s 6l e ol Lasliin y Ol
Sl 5 il CodkS l S SLLS (o elerx] o s (o U o8 5 Shes glaadle oLL A

5 Ponzietal.

https://jrsm.khu.ac.ir/
77


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

6‘,} M‘b )‘JB LS’}} LSiLiLi c‘a.\ﬂjb ‘_;AA 45 L g}:u)‘)f ',V/\ 9 ',‘\0 ",/\-\ c',W u,\/‘\ c',/\Y g_,.:SJ: 4; L;L‘
(VY a5e) Y il il ol ol 33l 5 31 ol (55T a1 g oo oslizl (sl ol oot 51 o3l sy o

b sl
kS ol s 5y Bl S sy il 5 g Slaps OSLLT S 0A s (s amalr
JoYr BYY cwes S a bg,e GEYYO0) do s 07 s g 058 sdaline 03 31 1 Oliasd (3L 5 4, o855
45JJ;ﬁrl;@ﬁjjrlﬁaqkﬁfowckﬂwfiﬁdﬁwolﬁ):.wbQSJWOQMAS.,U;);.
O 08 33 2050 53 5ol Al e S L s g esls ol s a ) & sed e Sl s 3 BAT LS,
g 585 B s 0ok GE YWV d sy 5 B YIWVIYV,E I3l Of SLiles S )l gon 350 SNzl
Ly Ml i sad 5 GE EYA) VIA oS ol ol Il sS4 S 050 05 o0 93 51 Soes sl lag
S o Jlis 1y oDl s Ol ss Gy b Sl 8 G LS 5 S o S planrl el 5 b Sl s o5
Sb o Bk aw 0 GE VIV YAA 550 4w 51 a8 Labd ol 53 G YAY) ass 53 OBUS S 1 Ao s 00,
o YYOYLY 5 sl slala gl 1) o&as,s GE YWW) IE oS col cpl Cr a5 s g 4, o&KS,5 @
50 ol 31 55 4 (G YN s ,s 08,0 5 (L& YE) Ao y3 £0,0 gt pl 5o i S Ol 1 Og 5l
Aal gt onls iales edel s a4 ol 4 e ol o 51 aS a8 51K Jlele L aalsl s s g a0kl L

TS

6. spss
7. Amos

https://jrsm.khu.ac.ir/
78


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

o5 LU S S s il 5 ) Jsir

S 455 adl 5o
+ Vo Cod Jo o dBes ) 50 05 DL L 5 Shos
+ 1 22,505 (St 0Lk (e aBMles ) 50 03 o 3 S
V1 .w\g,mwawamvgaﬁw)@u
Ay el GlaBll 5 e o S slaps Sos b amlis 3 (e 3Me 50 05
A s 5 S e Kos 4 S ol 5 B b (e aes 5 o
- o b
ov upl}rzj&14{1)(,.:3O.il)'_b,al‘&nuw;)}argéuob\:}gyy@b
ol S s
s Sl SaS @ anelr v OS2 4 e Dl 50 L350 o5 OLSL
S o SaS 4yt

YA S o (Ml s 4 glasliy 55 e gme o sl st
* A4 .Jﬁwgb&éuqurﬁ;n)ﬂ;@wéw:)ym: o e

ot ool 53 035 8 a4 LUl sl DU 3L el (gl e 8o 550 05
Y sils plaasl
LA 33 a5 35 Olylslsa e o3
C M XS gr g s sboas DL b G Sl e o =S Stils
Y S o 5l 6l ge OISIsa L oy s 0
. Av Al o ol el (sl s Sl e g o0SL g ke
+ 40 A e (8313 e o gaes ol SEL Ol ke Copde CodS
Y s e plnil o ) St sl (S sl KL oy e
AV Pl 2 e e o5 I s Shes
A 313 (603135 53 sl Conds (o g IS4 o~ Sl LDl
N 2l e s Ses i S Sl Res 4 S (o e o Jle B )

o35 48 sl hile ol il 4 am 5 b o )b adlge e e 0L | 0SS ES L8 el 0L Y

https://jrsm.khu.ac.ir/
79


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

oSl P

£y ("’ > Shes

£ AL sl e g

£.Y) =l S fuls A
Y,0v Co e CudS ~
Y0 Sb e

IARY sl sl

£ AL b s Sl

Gl ¥ Jsdr s sslizad (sl ale Jowr 31 Guioss 515l o3la plos A6 Cgr A3 o ,Lal 4 jbilen

el A3l WU STl gl sl o bt s bl syl Jlls Jelos 4 by,

(POVERAN P DU PR W c WP WA S S JRPLTNSUSIR 35 J RS

Sl
Sln e | sl ol

Sl . . 4 . . . ..
P sk, | ebre | pals S5V et Al el oatlies S

BE

LA
o LY TYY CMIN Asalgls
Y00 YA YYo CMIN/DF s Sl g
Y ‘A4 . AV = il a5 el
XY “ A4 <AV CFI Skl Bl pe s
oy +,0) L PNFI athe sl s B3l sl
daiis gla axls

LYY a N PCFI datie st 25 el
S\ Y 0 RMSEA ol Sb Slas o SKils p55 aa Sl g sl

s p g e 5 (Ses o5 b sln 25l gl e la T dpde 3 el Sate Sledbl 4 5 L
YW ooled 458 45 s pasiie sl gla)li, 6 Sa3lul Jde o5 sl @olgidny Gl oo b dizes
g Ad B (68031l Jae 51 0T s g b D3 b Az LSl S el 0 S S Ol e
ol RMR axls 55l gla s ls 31 s (Sl s Ko 550 gla e Lo YY o leds 458 Col 3
O

https://jrsm.khu.ac.ir/
80


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

C}Lpl S e s el pl Jlde 55d e 4 S S 4 0L slaesls b Jue 55 anslis (sl el ol oS
el 53 G el

spoadlge i Janie a8 1y o5 Uh s WS i Dlaebsl gl cpdionn oI5l 450 sa b Jsle s 51
claw 5l s alad 35 a3 e Shale Jidos 53 slsyl 3 e 4o snl Sale il Sl eslinad b sy 3550
P er B e S 0yt b a8 b a0 g o8 (LA e s 3 Llas 8 s (ke
Sl SR 4 oS ol sladse s s ol pnly Sl Slde oS 5 0V S WU R s 5 0 e, Gl
&.éj.}-j‘w:dv\ﬂjﬂj‘ﬁ@‘)d‘)bMJ‘&ﬁ:lﬁ‘b;&_éj\}diﬁj‘d‘}}’&(ﬁﬁﬂ‘)&}&wﬁg
S5l 8 e 035 oS 6 a8l S PYWe e 6 ENVAVY 512 Sl G e dd e adlge ol
ool Al el ) SE RSl el (Rl Al pald S e BB e o )
Ol et o S L A S el e Culgn s I AT 5 88 e AT e 4 S
AMOS 13310 5 53 ins IS Jio )5S sla s 51 g S B Jule 311 adle ol o e 5 (sl 3o
D3le 5 53 oS ol il lajld; o et B e o osled gl 3 pd s O 310 B A |

ol 6| -1 AMOS

bt s Sl

o= Sl S il sl

O ,SLales e slasliss 2 o bt Jube Y IS

https://jrsm.khu.ac.ir/
81


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

s bt eaall £ dsdr s 0SS alem slasls, o8 et Jde 33l sl asls
S s 4 ar 5 L &S col Al e ls S Olpsa Sl G patls d Jad s ol sla el
O3l S OLE Al a5 ol i s 5580l I8 5 st cpl pliz o8 05 o () PR Je i S0
ol &)},L:W.Ck,ﬂ); o2l b i Jde gl MAV,0TA e 4 a5 L aST sl ol 56 Jle 55
G0 St 5 e SsSul G8 Laxls gl Sless 4 5 Sul 68 VUl Crnli Js 4l sl

Jﬂ@wﬁjb)buyupuLﬁ‘é‘fOU\ o)jbw.@‘)‘s)j}ﬁdjl&g)lT&‘)'\d\SQ,M\

AJ;)]J‘ )\.\.EA u..a.}LJ: u:;\) rL' (J;)‘J" uﬁ}LIr ua}LJa ajjf
MY YTY CMIN S5l 8
_ e sla jastls
AR CMIN/DF e A5l g8
K\ IFI olB Bl sl
nAY TLI S5 Al el s gla el
. av CFI s 23l jels
N3 PNFI Latio odd sl S5l el
A PCFI Aatie G 25 atld
S RMSEA s lle Jb Sla o o Kls pss alny | 5l gk e ld

s 25l el 5 = S 5 I Pl et Jeld A sl el 05 e i 4S5k 0Les
S e li bakaly jo cnl b ot ls pl g 3515 51 0L Hlae ol 5 5L oS 5l v 4 (VL (6 e an o
Je ol 53 45 05,5 e i s s st anes ol b alad Ol gy [ 0,0 lie Y game 45 ols 0ol Al doatia
el 5l SOl s cal dde sl 351 31 OLS &S s 2V VL g s datis sl el
PS5 0500w e ol i a oS 3,8 e 1 E s 13550 0 ile Sl Dl e ks 093 s G B30 5
Gl v o) 0T PCLOSE prlae oSl 5+, Slie x5 LS Jltde o sl (331, o 51 0L L

RO P NS NI

S St 25d S el Gl arli pled ez 4 a5 L Ll die IS S5l et 0 a5 58 Gl L
Sl o S0le ps 4y L STaS ol O 51 Sl cnlos g dal s (5510 e b (0 550 oS pen Jline
S b 8wt pwer Ol oo el 3L 055 Bl b bl sl dhols 555 Slme 5 sllas > 51 a8 okile L

Ll Slas 5 e RSl S s IS

https://jrsm.khu.ac.ir/
82


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

bbb Sl s mlem lasls,y (od oUa e sbaadle o Slash Jde Gl b e )8 0 s
St Ao B slaad e Sl SpldS & ol dige cnl oy (g 03 R Sl e pl s e 0L
P S SAS ens Sl ad3a (sL)S ez 3ols U g Shsl 5 mles slaslsy sla s 518

212 o AU A

o sl e 5 o8 U gadlie (e o120 Jsir

AL Sl sulem slasls, ("“" Ry Lo féuwy
o~
Ly T e ey
Y- v 085k v ch’r‘ 6uq}w
o C g0 Ve P
RS 3 ',02*} ',Vq;} o s
. L e s

','o CE.N)JMQ.LJJ QJ..;: ‘)lbt\M':K'

S5 A g Sy
o5 slaps 0SS mlem Lo, o 0 obis pb @ losle S s Jis @ 5y i sy
b a3l a8 DEAISES 8 o yseba ) e il Comer LMl ax 55 L s s 018 Il 5 e g
Ol dsgs 5y S as 2o 8 el Sl Slash pl sl 4 a5 b clilandls ) pa 555 3 ol Jad 3
Sl il by e sl 6 e SN Sl S 3 Sl ey 4SS it | e 5 e (sindn
et b e AU oS 1l ) el (S e 03 o555 3 s o 3L S b sl o &S
el 0SS mlem Sl siS
5L s b byl 5 el i e 65 Colps  SleS VY0 51 6s 5 bl 1IVIA0 33 L o(YY) (6 s
Lol op St 5 SR bl bl s ol sz Bl (95,8 5 oSl e (Y pans
35500 oml SRRk nl 0 o8 AUUE s Gk 3l e Ll ity Ol 4 ST il e Slesle el 55
Sl se 53 Sl aS S5 cpl el WU O SLiled mlem glajly SOl das o 0L Y Jdr bl il ol
313 o5 oL R e eSS 53 1y e ol o ple oS (b Dl 5 e k) o5 B
et g oty ALl 5 e gte (g lie ST AY = Jle St 5 0 VR = e CodS s )
Sl g3y » o AU a4z 8148 5 8 Cdls o Ol o mlor sl 5 o ol sladdlse o
OBLS 525 5550 VU o 3 ol sadlie G Ol U S o Bss 0 Ll sl i ales
Ll el o gl mles glals,

|

https://jrsm.khu.ac.ir/
83


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

S S S bt 2 U ol 4 ) o b Jie cnl @ el 53 SlnS s ol S
(V) das Ol 1) s b, Ol 3B eS8 plasm sl cad OF (ol 51l 5l e peinsls umie
3 nss Sladalys LAlS gl QUL g8 alm ol 5501 Al Jlas ) sbay .ol BLI Il 5 50ke (el ol Lol
Sl Ll e SLaolSal o By 5T (sl 3o l L8 ALyl ke 038 Madlin 5 VU el slaaB; sl
G e 0503 bt Sl lusar 258 0l e s 003 @ g elSaL o Sl s e OLES ) LOFY)
ol Ll e oS bl Gladely (gl ol (6 s o diSolm) 05 U A ) w‘;ﬁ&ib‘jl.pd\{m:bjﬁw
0> (Gulod Sul ply (i Olpl 5 K s oS Jlss ey IS8 wed Sl i Uyos S 1) 3 O3
Col VYL 5 Y,AY (Y84 Co pa b ol slaad 5o 4y s o V5 sl ol bt s 405l e
o S ol laa S a8 J s ol aol 4 b gt s sdasplis o S ﬁ))‘@%k“{*’f}s‘:’“s
ol S 3 Lo 58 oneal 0355 YU 51 OLES &S dteen VY 50 VE AV e o ghls o s

SOl &l 2,08 mlem slasliiy 5 487 o3 Wbt 5 el l e shs s g0 4 a5 L
0 elar! glacd s glaa 8wl syl b ol o i 5 U5 3550 o adse opl Javgze il
Bl el Ly Sl 3 055 Vb S5 OLES 85 ol P VY 5 A A ey Gl 4 Sl
Lo b b s (U g e iSalml Ol pea Sonislea b sl S 2 le Olpsa ) olox! Glac st
_@J>rg@uu;)>ﬂdpu;?\ G s Jl 5 () 0L 5 edidise oS ol J= 5 ol (YY)
o S1AS o i s B s Sl 5l oy VA szl (gl st 45 Widew) 4 OF w0 Ol 5
LU das OLES 3,03 55 Wly oS (g 51 i 1 bele G 31 Ul Sl ot 5 Sl 035 sle SO ey 5
Sl gy ST nyls o b B sl 5 1 U o 5eS elarl Slaid st Jhagsy ol 3 S 35 WL
UL 3 e e ST S o Jee s U elel Glacd s 4 ol S Sl S50 3l L
ol O e G181 iy plenl Glacd ss e J1S Olge w8la)s 3L SYL e o5 eU S 5 0T
DL £ Jadr ol o3ls s & 1y b il ls &g bt Slres o3l 4 oS bt STyl alies
> Shes Llazils (glsbas S8 SLales 5 o5 s Shas) ailje 55 b o5 sU 055 slaade o 51 48 das e
S ol asm 510 S Ll STl ol 01l I b 5 K 55 555 slans Jsmames L oSl Js @ 03
S T Sy e Sl 505 O SLalS 4 o oS ool g 5 Olee & ol 215 SLaLS Sos adlge
s sbadlie 5l S Olpea oS SLalas UK 3 ol Shsl 0l SLaLS & of Ol e 5555 1 050
S U 2 S Gl b L w58 dll S e ol U E e 4 Sl S b e Sl o
(FE) ol 3 5dmn ot Ygems (S1sl) oS L

https://jrsm.khu.ac.ir/
84


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

Gk 3l s e L e Oledbl ¢ im g3y dged 3,8 EYA 4S 553 e sdalie ol Cores Sl
Sl e S0 mle 5 0bes (D555 ok (plarrl dli)) Coysome o @ S o S lar] slaasi
Sepdl 5 I Sl plr b e dSle slasly gy S o (oISl (T DL 5 S Lk (551l
e 500, slas S 5 e s (s Jold a5 5ol JU) 5 Anlsy e ke (glad > slaes
Cale Ll (F0) L3 S G Olis g LLoLL o5l mal 05, Lelarl wle glas SIS sbul sl g 55 b6
b Sl Oles s e 4 ol DAL S gl OIS oS (93l (ol Lol 4 x5 L S il
SOl 5 oS 0 (b b S po | S adkilesla |5 Lad pl L lans o gae il cdisls (g 5lme (sl
X ol 0T (51 Jlims o pn 250 sl 4t 5550 3T b s s 0 S s 5 Ls S5
Wsd g S 53 0 & oo S 5Lhe alaulyey olazm) files 3 g3 40 oS I3 o5 ol (1 IS ol S ge (FA Y
LX) LS 2S5l (Spd st 280 Oy Sulom 5 Sllad 53 B w36 1 3y elonnl sl (slap ity
e opl 4 0L il mles (ol MLl ol WU 2 Jlsse 53 sy o (80) "KL s Sl
U a5 s o Il s e OLES 1 0L sails (6ol Cales Jlas L3 b s 4 sl s
sy Sl Olgeas (2355 53 pa e i ) 528 51 (ol 02 35+ ¥ 0L g2miils ple LS ol
LaelSaly S Jlmss ol Loy 5iS oan ol on 01l o5 (8)) sl il Jld oSl oSyl slom Al
Sl b e o g ks e el 1 55 ol OUSGL OV 5 B (S e 3Ll 1 25 slap sl
e |y OV pame 5 Sleds pl a8 Wpd Sl mie 4 LA LI L B aiS e a5 (gl SN g 5 1S
b 0S5k w1 0 SLales Jlab <S5l D1l S5 S laasd 53 W ssle ol 358 Ll «(8)) s
Gime 8 35l i 355 05 (AL plgms 5 5 (oIS e 1) CUT mla (glasliby 51 ooy ol 038 Joy
praets L3S S5 llae 1) Glosla ol 255 O e S14S Lk s pl 0 (7)) "L 5 Spn s al
O S e 5 &S 0 Gl e 5, SG Oleas 355 ) 8 S e S 0 (sl Olasaolas Sliks 4
a0l te 5l ladaly 5 ook, AL AU a5 () e 5 Ll T e Clea,
s bl gl LS plas TS o i |y (ool OOLled + VA B Wilg o sl i g5 a8 ey doed
dale Solie 31 SLales 5 lus b slaes S 0 el s s das oo 0L T cpl sl axsls Jiul bl v AY lids o

RIRINLY
b sl Ut Sl Sl gadlfe S Olgeas U5 Shl Sl s b (YA O Sen 5 (555,

8.5ung & Yang
9 . Hong & Yang
10. Shamma & Hassan

https://jrsm.khu.ac.ir/
85


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

Sled o3l Aas o OLES ol F AV S Ll QLSS 51 iy 50 V¥ el (65,50 (slaS i o M 4IsLlS
U Sl il Jmass cpl 53 aS Conl b o3 cpl el SIS 31 mles slasliy 1 5L Ol 0 b3 55
Slaberl mlis o3 51 S (5555 55 4 3L ol 0 b e OF 51 e ls Ll en g 288 les sl
STl bl g oSS Slbea 5 Slulol 31 sle L 55 baaelln s b aws ST 3505 bts Ciblye
A3l s )y ele Bl ge DI pa ey ey 08 55 (Saamios 53 D5 (2318

4 doy o ol S50 GleaSills ot i S1n ol Kbl JLs 4 (88) Va5l
03 )l A (Gl ol ol ol S STysl Zags ul 53) sU st a5 5 el he o LSS Ol
o 2 (O O 5 Kb sl 18 Slds a0 U Bt Shysl 5 ob e 3 fags ol jo oS ol I
53 ol i3S 3550 A skesl o 1) o5 abE e e S s olesl OIS LS e o8 e S
el S VO e o5 45 el B e Shosl slaw S 51 SO Ol ass opl s slael S conl -
i l 4 o AU s 5l 5 35 s Sl s o addlle G (80) T3 00055 5 s
O Oty p gl Sl 4 am g bl 20 Sl i pal S5 00009 (65 SIS geal 1 Ol &S Lk
a5 e Sleds i 53 S1(80) 550555, 5 s Ga Lipd e w8 K s WU E s slaesla
5 Sl gadlie 53 a Jl ulgs bl sl 035 5,50 (635,15 gl 5l meS ) Sles sedlie Ll o
i sk ol 53 O O 6 (g s o3l G anlllaes s ge SalS 3 0L rie by p 635U
3 &S Galie 4 s R Sl il S Olgea (s Sl Uit as o)
Sy mles glajls, o bl

b ) s laiass a5l s s 2 a5 mleo s s o ar L slesle Olssa (o oU 0>
ol oS BLL al St Lol sla ) 3 asb sy 5e 1) s sl e o BLI1 5525 4 81 Gaosd s LS e
el 4 axg L oaS 3,85 I sy g 1Y rL@.M ool Sl b glaslely I S e B
0303 Waes b g2 S e sl 5 poslie Jrois Lol 6355 pod G sl opl Olnl 53 WolSil (65l oo pas
s sl S35 G b e Ol 1 el i sl ise i Wls e oKL Lok sleazaS
a4 Jlo s Shas L 0T BLI 5 Sl obbss () 03 (1) OLSan 5 al g o5 4 ,S0kes o5 oo
St &S el 3 ol sl anils e e e ST Jbe s Slas  Lil5 e Sl b s 52t oS L
e Sl S S e sbml 3l (g Jelate by Gl el (U S g S oo slaadl (e 51 (S s e

A el Jles Sles oa 5 oUA s o e A5

1 Vidaver-Cohen

12 de Leaniz & Rodriguez
|

https://jrsm.khu.ac.ir/
86


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

an |y (Sals 5 LU calslas OT . dsls)l 3wy p3) 90 1) (6 2 o pie LSS e (871) TSl S 5 (g5l
o 53 Olmes 5 3,05 513 bLS,T (gl 5o 55 (g i 53 dgnd 5 slazel sl s § K0 s (g 2de &g ke al> 0
oo Msly Klg e ke LUl Sy e (2355 03 45 e e 0L S5l Gl Lol ol Sl
DLES bl s oS sbllan Olmes cnl Culie s pd o o83 555 3,05 555 Olomen b sl o8 s 01 SWales 2,5
(£1) JlesS 5 olasly Jde s dalas a0 w1555 mlem slajlidy sl OUT mlam slasl; o g 30 sl
S sl 32 Ol SLales 5 0L b s 1 sbezel al s b o SLak b abobes 4y 203 5 51 o O pe ol
Wiy (sl WalSaly 45 ol Jrapsy anniy asdllas 5ol s 4 B a5 b ta g ol slaslent 51 S
530U el s 1) oslas Soledbl 5 as L;)j@? s OLSLakas 51 Sledbl Ly Ol Sliles slam (sla
Ut hol min ) 6lolo 5 5L Slblaol b b —slazsl dte ) b (V) HOLKes 5 08 )50 dias
Sl pde 5 Dbl 35 5 pde Ll ol ol gt & o SO oS3 5l 4 S sl ol 4 STl e
L laas b b e o Sta3ls 3 (S ga e Bl e ol Slaanal 5,50 3 SleNb

s e Sl sls b ledbl aul b sless Sl sb i able gad je oS dils slizel (Y8) lsil 5 J
A 3 b Ll Ol e Ll cnd a3 Sl 5 anlllans 5o lmes adl 5o p sU 552 LS gadlie JI g R ool
S e S ke o8 U3 Ol XS i s o U g oAy el S Olsiear Slres adl e (85
L35 0L (8 SlesS 5 ol S e

O350 o5 b Gl (0S5l Sl ST 0s sl 25 o5l 53 o ey )6 gudl 3o s S5 45 ) 5b0kes
st Ol il dys 5 Bl (Ol 0350 Slalins o a4y i a5 Ll )l o3 ol g b o 0
el il go b i O3 s 5l 0L 4S5 Sla) g e S o Sl xaS Sl S wilse cpl glaw S
e 3B Sl o sl oS ol 631 0L Dlidos gl oty bt STl g 5 MG A e ol Jlcnll
bl b Sl gadlfe Ll5 o o i )b elile s)l5e (555 2 035 L Ll 5yl ST oS LU s s
Cogh p i 3pbie olgiin (BA) Cups 5 SUE S (S war s b S0 b hbles Sk 1 et
oS el (89) 555 5 a5 (SIS Lol DBl i 5 ool oS5 (IS 5l S I L e (gl dile oS (s
eslizal OF 5l s lanss byme sl O SLiles 45tz (635050 INEl 5 o g Slanss 5S4 5 2L oK)
33 gl W Sy e Lo 5 a0l 51 5 g (551 i o3l Ll S e

el LSS 5 e o8 OF 5 el o8 Kl b o gt oy s ol Sl sdows 51 SO

"J“i' ub""':"‘ G Jﬁi'.’ J‘J’g AP0 QL&QJ&J E) UUU.AL@« )‘ LS‘ML?.JM?; eKJ\.L; S Qla“&}g” BN ;}ﬂ;y ;ls' '"”:,

13, Pansari & Kumar

14 Horgan et al.
|

https://jrsm.khu.ac.ir/
87


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

Jsb 53 b s sbul w a5 Lt bosjls ssm s s s st 5l cils s Olaiigd 5 Obylelge o bL5SI LT

OF I3l b alS B s g sty o5 93l ol b st s a0 (5505 SR 3 Sdome 355 e slgity Ol
.J).i odalis

F

1. Neville, B. A. Bell, S. J. & Mengdg, B. (2005). (Corporate reputation, stakeholders and the

10.

11.

12.

social performance-financial performance relationship). European Journal of
Marketing, 39(9/10), 1184-1198.

2. Freeman, R. E. (1984). (Strategic management: A stakeholder approach). Cambridge
University Press.

Walsh, G., & Beatty, S. E. (2007). (Customer-based corporate reputation of a service firm:
scale development and validation). Journal of the Academy of Marketing Science, 35(1),
127-143.

Gray, E. R., & Balmer, J. M. (1998). (Managing corporate image and corporate
reputation). Long range planning, 31(5), 695-702.

Stacks, D. W., Dodd, M. D., & Men, L. R. (2013). (Corporate reputation measurement and
evaluation). The Handbook of Communication and Corporate Reputation, 559-573.

Benoit, W. L. (2013). (Image Repair Theory and corporate reputation). The handbook of
communication and corporate reputation, 213-221.

Caruana, A., Cohen, C., & Krentler, K. A. (2006). (Corporate reputation and shareholders'
intentions: An attitudinal perspective). Journal of brand management, 13(6), 429-440.

Hall, R. (1992). (The strategic analysis of intangible resources). Strategic management
journal, 13(2), 135-144.

Weigelt, K., & Camerer, C. (1988). (Reputation and corporate strategy: A review of recent
theory and applications). Strategic management journal, 9(5), 443-454.

Keh, H. T., & Xie, Y. (2009). (Corporate reputation and customer behavioral intentions:
The roles of trust, identification and commitment). Industrial Marketing
Management, 38(7), 732-742.

Dierickx, 1., & Cool, K. (1989). (Asset stock accumulation and sustainability of competitive
advantage). Management science, 35(12), 1504-1511.

Jang, W., Jae Ko, Y., & Chan-Olmsted, S. M. (2015). (Spectator-based sports team
reputation: scale development and validation). International Journal of Sports Marketing
and Sponsorship, 16(3), 52-72.

https://jrsm.khu.ac.ir/
88


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

13.

14,

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

Walsh, G., Beatty, S. E., & Shiu, E. M. (2009). (The customer-based corporate reputation
scale: Replication and short form). Journal of Business Research, 62(10), 924-930.

Kesenne, S. (2001). (The different impact of different revenue sharing systems on the
competitive balance in professional team sports). European Sport Management
Quarterly, 1(3), 210-218.

Simcic Bronn, P. (2007). (Relationship outcomes as determinants of
reputation). Corporate Communications: An International Journal, 12(4), 376-393.

Caruana, A., & Chircop, S. (2000). (Measuring corporate reputation: A case
example). Corporate Reputation Review, 3(1), 43-57.

Colleoni, E. (2013). (CSR communication strategies for organizational legitimacy in social
media). Corporate Communications: an international journal, 18(2), 228-248.

Pérez, A. (2015). (Corporate reputation and CSR reporting to stakeholders: Gaps in the
literature and future lines of research). Corporate Communications: An International
Journal, 20(1), 11-29.

Brammer, S., & Millington, A. (2005). (Corporate reputation and philanthropy: An empirical
analysis). Journal of business ethics, 61(1), 29-44.

Walker, M., & Kent, A. (2009). (Do fans care? Assessing the influence of corporate social
responsibility on consumer attitudes in the sport industry). Journal of Sport
Management, 23(6), 743-769.

Van Leeuwen, L., Quick, S., & Daniel, K. (2002). (The sport spectator satisfaction model:
A conceptual framework for understanding the satisfaction of spectators). Sport
Management Review, 5(2), 99-128.

Fombrun, C. J., Ponzi, L. J., & Newburry, W. (2015). (Stakeholder tracking and analysis:
The RepTrak® system for measuring corporate reputation). Corporate Reputation
Review, 18(1), 3-24.

Davis, G. F. (2005). (New directions in corporate governance). Annual review of sociology,
143-162.

Eberl, M., & Schwaiger, M. (2005). (Corporate reputation: disentangling the effects on
financial performance). European Journal of Marketing, 39(7/8), 838-854.

Siano, A., Kitchen, P. J., & Giovanna Confetto, M. (2010). (Financial resources and
corporate reputation: Toward common management principles for managing corporate
reputation). Corporate Communications: An International Journal, 15(1), 68-82.

Doorley, J., & Garcia, H. F. (2011).( Reputation management: The key to successful public
relations and corporate communication). Routledge.

Newburry, W. (2010). (Reputation and supportive behavior: Moderating impacts of
foreignness, industry and local exposure). Corporate Reputation Review, 12(4), 388-405.

https://jrsm.khu.ac.ir/
89


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

28.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Ponzi, L. J., Fombrun, C. J., & Gardberg, N. A. (2011). (RepTrak™ pulse: Conceptualizing
and validating a short-form measure of corporate reputation). Corporate Reputation
Review, 14(1), 15-35.

Y\ 7 « http://iranleague.ir/Home/Abouts[http://iranleague.ir] <o) ) s Sl cany cules Y4

Gcw;\@jw)ﬂ‘uw‘)‘)g_(\“\?) Ah\)w.gu&.&\)@mwam%“ ‘@M,\)s‘;)\; _ngsb.\&ﬁ';g A
Gy o o (53 IS sla sia g Js it g - el dalilad o) 0 Jli g 55y Sl i slaas LU s oL
YY-yo ,(\?) ?‘,‘fﬁ_j‘)j

Dollinger, M. J., Golden, P. A., & Saxton, T. (1997). (The effect of reputation on the
decision to joint venture). Strategic Management Journal, 127-140.

Rohde, M., & Breuer, C. (2017). (The market for football club investors: a review of theory
and empirical evidence from professional European football). European Sport
Management Quarterly, 17(3), 265-289.

Hillenbrand, C., & Money, K. (2007). (Corporate responsibility and corporate reputation:
Two separate concepts or two sides of the same coin?). Corporate Reputation
Review, 10(4), 261-277.

Thevissen, F. (2002). (Belgium: corporate reputation in the eye of the
Beholder). Corporate Reputation Review, 4(4), 318-326.

Filo, K., Lock, D., & Karg, A. (2015). (Sport and social media research: A review). Sport
management review, 18(2), 166-181.

Einwiller, S. A., Carroll, C. E., & Korn, K. (2010). (Under what conditions do the news
media influence corporate reputation? The roles of media dependency and need for
orientation). Corporate Reputation Review, 12(4), 299-315.

Dutot, V., & Castellano, S. (2015). (Designing a measurement scale for e-
reputation). Corporate Reputation Review, 18(4), 294-313.

Hunter, M. L., & Soberman, D. A. (2010). (‘The Equalizer’: Measuring and Explaining the
Impact of Online Communities on Consumer Markets). Corporate Reputation
Review, 13(4), 225-247.

Sanderson, J., & Gramlich, K. (2016). (“You Go Girl!”: Twitter and Conversations about
Sport Culture and Gender). Sociology of Sport Journal, 33(2), 113-123.

Sung, M., & Yang, S. U. (2009). (Student—university relationships and reputation: a study
of the links between key factors fostering students’ supportive behavioral intentions
towards their university). Higher Education, 57(6), 787-811.

Kaynak, E., Salman, G. G., & Tatoglu, E. (2008). (An integrative framework linking brand
associations and brand loyalty in professional sports). Journal of Brand
Management, 15(5), 336-357.

https://jrsm.khu.ac.ir/
90


http://iranleague.ir/Home/Abou
http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html

[ Downloaded from jrsm.khu.ac.ir on 2024-04-27 ]

[ DOI: 10.29252/JRSM.9.18.71 ]

42.

43.

44,

45.

46.

47.

Hong, S. Y., & Yang, S. U. (2009). (Effects of reputation, relational satisfaction, and
customer—company identification on positive word-of-mouth intentions). Journal of Public
Relations Research, 21(4), 381-403._

Shamma, H. M., & Hassan, S. S. (2009). (Customer and non-customer perspectives for
examining corporate reputation). Journal of Product & Brand Management, 18(5), 326-
337.

Vidaver-Cohen, D. (2007). (Reputation beyond the rankings: A conceptual framework for
business school research). Corporate Reputation Review, 10(4), 278-304.

De Leaniz, P. M. G., & del Bosque Rodriguez, I. R. (2016). (Corporate image and
reputation as drivers of customer loyalty). Corporate Reputation Review, 19(2), 166-178.

Pansari, A., & Kumar, V. (2016). (Customer engagement: The construct, antecedents, and
consequences). Journal of the Academy of Marketing Science, 1-18.

Horgan, I., Ahsan, K., & Miah, S. (2016). (The importance of attributional trust to
corporate).

https://jrsm.khu.ac.ir/
91


http://dx.doi.org/10.29252/JRSM.9.18.71
https://jrsm.khu.ac.ir/article-1-2601-fa.html
http://www.tcpdf.org

