[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

A\ S| QMUJJQ{«(&E\Q)Y’ o)ug(&li ‘..A:) r}) Jl @'{j’)t&)ﬁgj’j)ﬁ C_,;__ji..l.a BE] ﬂ)_}i MM}:

Sl iviad 5 U5 S 151 33 (oilo s s g (ile 3l ST

Q‘ﬁ'g&ﬁo

o > b Jj-«’) ‘**f\.b'\ ls, c*@wﬂ’)ﬁ, Sana

I pse 5 SN S U P T PR EWY *
3yl gmeo Sl skl ok
0 ) J;-b L;GB)L.-:‘ J\)T ali.l.]\) Jw.\.« Hokok

ATl oy b Ml S3l s

GOkl S w5 IS Shilsl s bl dgns 5 Slole JW o dlaly ) ol Gudos Gl
5 s Slsle A 5 EFQM bl Jbo glaasl i olss dwl 5l w9 Ol szt
i ATV LS dilous 0= /A 5 0=0/AYA S 5w el adllas s Lol UL ((144Y) el
VYV 4 by e slaesls Caleh 53 & b m (Glid dsla) o Oll o3 QLSS s aal
Sl A 5 Slsle Jls o 3l 0L s 8 S 15 bl s s wps 3hse 4t
S s Sl JW o (0=0/087 5 p=a/en)) 505 sems Gl e s Cate dasl,y OLSS
Aiedalie Golspme 5 Cade daly o (ol 5 etes (ible) Slole g e eldees >
(=2 /Y285 p=2/22)) cp Sind ol dgai 5 (1=2/00) yp=2/22)) o S8 ible dgas (P<+/v))
565 il Slole Jw due 5o il 5 bjledalls g ramen il Jlsle s L5 e,
O e dlaly sy e Ol G w4 4 g b (= AT P2/ V) sdalle (gl sms
I, EFQM lle Jb Jie giluesly 5 12l dad oS Sl s oS 018 o Sl dgs 5 o

a3 e 5 1y et OUSLIS Slesle dgas ol g iyl

,J.L CA:JJS JS n)‘é\ cé)l.?d.h BVEY padins BVEY g&bl& BVEY ‘JLA)L\A Jl}u“ 6.\.315 6\Aa3|}


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Okl g 5l F oyled o S 5, 5 (B350 Sy e 55 a3

-

FPRY-F
ealide (ol 03 S Ty g 5 BB oSSl Waobeslu 5l (b 3 bl b 3 45 peslio dax
alis L U S e S8 baobejlo 40 Js gladtecnl Sl Jbo gladde 5 jetus 35 (S
He sz 5 (Laaile) Laslss cl bl s 5 Lol [ e gl 05 llan 5 35 50 mas
EFQM ' JLss Jucs (Il gladae ool alex 510D S |zl 5 s | (ol (gla ol 5 a0 ¢85
S e Sl b o S Ol e OF 51 L)l 55 o g Ol L3 ol sAOLL &S ol
(Y) Klos S eslizul 345 L8 4

s latbsle &b 5 e bl Lasis ol Slsle Jlo ws s ool olaass ol gladle b
ol s L OYAE) s I ol ol plnil a0l o3l s1p ladie cnl (5SS ps3) 5
s s o Cad sbasl p obsl plla Olss s dae st e s 51 DEFQM Jie ¢ oL 551 slad e
o=l G sl e OlndS sl b Sl 5 aus CakS asl p 3 () 35 Ol i8S el
(&) 35 ools ey il 3 Syl 5 35,5 Lise 3 el ealined gl EFQM Jbs Jus oS 5 5
S S1.(0) 58 Llalis 1 a5 sadls Ol slow g8 5 cind blS i opl 5l eslined L (VWAQ) 4 yas
Sl aslis gl QYA g dls 5 S o5 sledSisls catS oLl gl dde cpl 51 (TAY)
SLas ) &S dowy e ol 4 OYAV) aS55 .(AV) 58 eslizad Olu5k 5 OAS sbaokal Sucw 5 IS
P LA el DLl 53 Il 5 S s Lol b se 5 Slesle Jlas dae 55 L sb slaelKal,
03, 54dy 5 Sl Gl el (5l 5l Ll 85 s EFQM Jus o5 Lslizel ol 5 (Vo) el 5 S g0
aslis 5 Laolosle CuiS bl gl p clie Jie | EFQM Jue (YeoV) 555 .(8) b baols sl
Q) Wl o UK L o

3 8y e 5 anslr (Dgs Olalisd 5 OlMlew OL i OLSHES Ol pde O szman (sodae Jolse
Wl O3lste s 5 ST belge Blus @ ax 5 il 5 bolle Jbo s Olejle 08 0S el
3 (V) kS S 5 505y i (1) col Olole 3 ol J oS > codbge a3
S e Jelse 5l S e OUSLIS T Slosle dga sl OLE s glacS 2 s (Yerg) olcdlue
2 s e lale 1 OLSHS s ol (Y000) 085 5 50085 85 copaman (Ve ) ol Slesles
S 8l 48 Loy ol 4 (Yoo ¥) Ol 5 el SUS L(VY) s o ims sla0lojle s
355 Gl 53 (IYAG) shalis (V) ol (65,0 Sledialls O o LIS Kb ol 31 (5ol
ol sleds Gy S S Ay amd pl 4 Sl S gleedSil Jlle S e e
oy b 3 oS glaolsle 53 .008) sl 35U Jlesle Jbo Jos lajlas 51 5 3 LaeasCidls

Slosle Jo e Cilies glajlas 5 g2 30 AT) Sledbl g5k it Js Jde (g5luesls

' European Foundation for Quality Management
? Organizational commitment

g


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

‘ e byl s Sl dgms 5 Slesle Jlas bl

dde gl mlom i Slediadly pal Ol s Dol (55568 o5 L3k ine nl 4 LTS e ool 5l
Slole dgad alan Gl 6ty s ol 4 (Y000) (615 65 .(10) &S s Lyl Slosle s
Lsls hios sbObsle o ol Sledst CodS L ol s 5 e ol ((obia 5 et (ible)
5 yeies Al ible Jgad (gl 5 5 4 T=2/0Y sp= /00 (r=+/84 sp=+/+0 (1= +/04 5= +/+0)
5 Cate daly Lol Sledst Ol ogms 5 0SS Slojle dgn w owamen (V1) ((olmir dgns
ble den 8 Aoy S ol 4 55 (Tord) o tse 5 Lisgdle (1Y) Gl ol sdalie (6l sine
Lol Sledst 6, CoiS L OLS,IS (0= +/Y80) Jlas oyl 5 (= +/T0T) (gyla dgad (= +/FVY)

OA) 2505 ols pmn 5 s bl
ol ) oS Glidesd (ol 4B 5 Doy p Ipme g Gleile e 5 s 00 (ol Dlads i s
(o8 SOlsle 53 o sase) oS Sl dalpd aiey (ol 53 5 035 s5dome domi |y e 93 (pl
Oyl lacs 1o 5 Wolesle o3 ple jsb 4 Slosle dgnd 5 Slasle Jl o dasly ey o a0 40 )l 5
Ol e el s 4 G 1 e 13,55 53 sy 3050 i IS 5 aolesla 3 et b 4 s
Ol okl Sdiaws IS Sl 0SS Slsle den 5 Slosle JW e bl LT & el Ui
S ks el 53 Slallae e oS Il 3,50 s 4 Geisd opl S amls LT 5 S ls 3y
5 W ) 3 s Sonds B DV 4 Sl e GRS ol gl L G Loyl
Koi 5 dmale D2303 28 4 a5 L 5 0 asiie Oyl gladbud G5 IS Sl 5o Slole dess
ol 3 gy S35 5l has slalSely 3151 5 iy Oligabl b ol e OISl axllas 5, 50

s

by )
Geiod ol (el amaler il 3 Ll e S g 4 oS ool (Stan £ 5l 5 o5 Sl Gikos
Olosl Sl cp 2 plad 5 WOl slias &S 55 01l beokal Sacw 5 S Sl OLS,E el
GG smd Jsdr bl sl ol EOLS IYAY Jle e e OLL B L8 WY ss0 Saoc 5
Gl Jlzml 4w LI ASL 8 Ve sl Bl b sa 3l o U lamalr sl 0 55
o g 3 s Ol bl 4sed Olgea Okl Voo S Sllsl QLSS iy olaabl ol 5 5 b 55 5050
Ol S 5 S o sl 45 oy g o eslizad Ladliul bl | ghite @ 50 glaid sslas Sl
3o Ol 2 sy Dbl o 3 eBhl 5 g8 Olml3T e gor 31 Ol 5 sl Jled 51 OO
Ol 55 0 3l Olghol 5 05 Slaokal Gt 5 JS bl ol 53 5 G, 5 Ol sy 5 Ol 5

Sl s s Sslie Guies 3 eslinal 35 se 15l s Ol 4 sad glaokal Of ey

'Morgan sample size table

oy


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Okl g 5l F oyled o S 5, 5 (B350 Sy e 55 a3

V=05 k) Sl i3l Sl S e b Jige 00 LLEFQM Slasla Jles 4l i s )
Shael Veer Lol S odde cpl 5o s o 13 oLl a5 1) Glasle Jld Jlae @ 5 (=505 sl U
b =4 eyl p=Ee (e 5 IS 0= (ol aal 5 ledateAr OLSSEA (g e ) Ll
by OF Slael 000 68 (5 Shas S =100 5 amalr =T (g e mli=Trr (LS,
e b Oloyen VA Il 3 4l i s ol (1) s il & bgyye S0 slaal 000 5 bajlaiall s
Dol iy o (Ll e (Shs0,e 5 Dl ae 5 ald e Ll kS Sy e sl
03,5 Jhal s 3 4w 5 Olal sbaolesle s sslisal sl 15 O WAY Jlo 53 0l mbes s3bass 5 5 28
el

E DS e b Jlge WA Jexie (0847 Tand 5 e 5 T Slesle dgas sl =Y
) (0= 50 SIS B V= il SalS) il o olaitl 016 Slizal Loy 8 51 Spn a5 ol 25
s o3 bl s b Gl 5 T hanee T ible) Slsla dgad Galdees 2 an 4l i
5 Gope o Ad Soslaer Jie asbtny S LIB335 0L bl amer o S
S bl VY 3555 e Olaasis 51 a5 8 Aol syse G sbaasl iy ol sies
okl Shicaw 5 JS Sl 5l Wbl 80 Y 55 5 (hios Sunde 6,55 Sl Y5 2S00
OLSIS 51,8 T 3550 55 Lazaly andlas G 53 50 WOT oLl Oy .23 5 513 OS5 8 Ol
Slp 0= /AW 5 0=2/ATA 55w Flis S GWT oo Sl eslizad b 5 ez 3 a0kl 51 S
QLSS 3 bt £YV Sl ¢ gamme 53 A drale Jlojle dgas 5 EFQM laasl i
A Obmls3D) el VYV olg s 3 s e e3ls Snge aal iy TE WS U s
YE) G, Olul 5 (G Y0) s Ol 2 (& Y0) Olgiol (a3 Vo) o3l (i £1) S (& £Y)
5 s 35n LGB A O 5 GEW) Ol sk 5 Ol (8 YY) 0l (8 Y) Ol (8
o3lital U baesls w35 039 o 51 Oluedsl 51 g claosls Jelod 5 a3 (5l 23 8 13 bl Lo
Sl Z=VNN 5 P= XY 5 sl Js gl p Z=2 /WA 5 P=2/VEY) Gogiseand — s S 5 S 0 5a5l
o3l Qg Sioed 2 5 (S5 ek 003l ANOVA (LT slad sl 51 (Glojle dgas
Slnd B AE 5 L g beals il = By S 5alS 0ge5] plawil L sl Gadod 3 S
el 0> S BUIY 5V sladsdr 55 O mls o i 08 Oga3l S eslinad b 3 a3l

'European Foundation for Quality Management
? Allen, Meyer & Smith

? Affective commitment

4 Continuance commitment

* Normative commitment

¢ Homogeneity of Variances

" Levene

OA


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

e lylsl s Sleile dems 5 Sleile Jl bl

laosls 033 Jlo 5 o goast 53 Lol = 23 8 5olSS 50T s (Ve

sig z ykin
VLY +/NAY sbole Jws
ATY V/\10 u‘."‘}L‘“ Agss
p>~/~{>
b il ols (Glaas 05057 gl (Y gl
sig a9l o beT qdio
o/ Y/+Yo sbole Jws
o/eAY \V/VYV du)lﬁ, Ags
basl

W3 05 WV 5 (Mos £8/00) 50 i VIV oy p o 35051 TTV g o 3| pble G
VA Jslas) 15 YF sl 5 gloslor oyl 31 s s Jlie Aoy VI/Y 5 5 e LaOT o y3 YA/A
AT 5 s s oole QLSS £ (Us s N0/ doles) a0 YY) sliws 5 OUsles 5 Ol e < 3> (Ao s
i La gl a5 e 5Silos a3l paly Jliee nl (o3 YV Uslae)
Ao ys YW el 5 s Sode sl s 535031 Ao ys YoV sy JLu 1N/ EEVIVY 5 TO/FYEA/NA
iy La s el o s YOA a g VU 5 Aol wlid )8 50 oy Ny ol lS o ys 00 Sls,l8
OLS,S U3 YO s g 5 plisiad omid s i 5l gy Sl 508 50 Ao WY 5 Sl 5
3 ool Jb Skl Y5 Gla JS5 o g 550555 5 Slew Rl 5 (930l B Lo )3 £0 ¢ ey

el ol Ol Ol o Slesle g

bl e 3l

e slaokul Sljle S jlal (v S

AR


https://jrsm.khu.ac.ir/article-1-152-en.html

WY Olwl 5l ‘rﬂjutéf)u)}éj)jgﬁ-h)}ﬂ}k

a5 Sl VIV U 55 0L okl 5 Jsl a5, 3kal WAVAA L s Olul 5 Okl covte (slaoliad oy 5l

O IS8 dsls ol s w0 Jlosle Jls 3 1, 21

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

il dgai Ol

el Sl gma P<e/00 53 g Olal 5 5 01,68 Ol o sl

e b0kl el dga jlael (Y S

L 0L Ol 5 sl 43, Y/NENY (Ko b gy Olal 5 0l LSS Slasl dgad ¢ 5550 )3

(Y JS8) L3S oS 1y T s, YA VY Sl

3l A (sl obinss 5 5 el ot o il (F Jsr

Solmd ves oo MG Sk e o jlw wni
/ovo® YAk ooy ® VTAN r
. sbole Jws
AR AR AR e Sig

el I3 sxa P<~/~\ch.~)> bl 1

Ol ol o slaasl s o 0L ) G ool la pane Dol gy puy o 5l ol @l:j\”dj.xe-

r=2/087 3 P=v/v 0 ) 5l 545 (gols mmn 5 Cie ataly OLSHS Jlajle g 5 Jlosle Jls o 2l

A edaliie (g5 ime 5 e aaly Slesle dgas gla aliees & 51 a5 sl J o roeen
I=2/0Y0 sP=r/00) 5 et s sl o T=2/Y04 5 P=v/on) (ible dged gl T=2/00) 5 P=2/00Y)

izl sl JW bl daly o icias pales d 5 0SS5 bl des ((Soln dga sl


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

e lylsl s Sleile dems 5 Sleile Jl bl

TEFQM" Sl Jw Jde (sba wldiess 5 5 Slolo dgas o alasly (F J sl

@b @b @b @b . | sabe
ba! ol i e g ]
S wols oS, & A Lp) S Sady
. . NTRY o . . . . . .
/084 /EAT /¢ /0 AR /YAY /EAN /EYY /8¢4 r
ey ey ey ey ey ey ey ey ey sig Sl

Ll ls gma P<e/y CJa.ﬂ o bl el i

i Lol ot 1)) sl Jbs sl lidess 5 5 Slosle dgad o Jal, 3l ol slie £ gl o

5 e 4_24\) L}.'LA)LM: L}'“_’S FHUg) 6\.&0»\.:.2“)? E) L;'LA‘)L»' Sy J}Q@ odalia d).)o- e O

Sl el s bjludiail 5 o aaly (0 Jgut

Sl b
/AL r
_ [ESWRTONPY)
oeey® Sig

D15 555 Sls e

| J‘bu’_'du P<'/éﬁ.~ oy BE) ik)b RS

ol s 4 T=4 AN s P=2/00)) s e 5 (658 ke dlal

S S hylsl s Slesle dgn 5 Js ;H,,,;ANOVAQ,U'T@LM? Jsde

sig F (df)go3T a8 | & ygiome (uilo oS o o
q Teag/a Y 5 S om
ooy ® VEATA Sl s
A% AAEDAVAL-}S A S 0sy2
q +/A94 S o
T V40V Slesle des
Y'YV '/f.o“‘\ Jh})g Q}))

£

Ll I3 gma P<e/00 el ot (el ls gine P<./y e o
oylal e gladlul 53 glesle dens 5 Slasle Jb s 5 425 51 ol @\:.24.3):3'\ Jgd>= 3

SLadliul iy 5 S Sl Slasla Jus Slael 4 55 OF 5l (S ol iz ) gl ol 0

B4l 55y Sl pae sl e



https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Olwl 5l Qrﬂjut‘;f)lﬁ)}é_j)j\;ﬂﬁ-h)}ﬂ}k

S 5 05051 jleslizal U Slejle Jw 8 din (gladuslie (Vs

. L e . ol | w3t
Olwies | b i ) oledo! NS ! ; ol )
Ol | 590, el el
- Sl | Olul 3
- sig oA
= VYA Q}L&J
oL
_ eYE Sig
- YAV SVAGYA | e | olel 5
- ey ® ey ® sig jpyree
- \Ye/NQ | =Yoo | —00/NA sl
¢!
- v/eoV YOO +/4Y0 sig
- ASAY | Ve | v YA/AA <l _
oS
- v/oYq VIRAN YA¥AY +/44VY sig
_ —EaVY EY/88 | VYL | —VANY | WY | sls
olgas!
- </AAT AT\ S VIR R IR VEY-T \AXE sig
- —£24 | —AVAN =YL | AYV/00 | —V0E/YY | —OV/AY o | olel &
_ +/AV0 YoV Ve ae® ey ® +/VAA sig ey
- —EY/00 | —AUNE | SAYQAY | =80V | ALEA | NAVYT | Ve AN | Csls | Ol
- JAAY | 0A | v/eve FA30 | A | TRy Sig  |Ob sh g
- —00/NY | QAN | VLY | VAL/AA | Ve AY |OYAYA | SYOYYA | —100/44 | sl
b
- /AvY VAL YA e YiIzN +/444 e oJenY sig
- VIAYY | WA | Ve YY/40 | VYWY e | ovaved | —AEAT YY/YY <l
Ol 5
#* #* .
_ /eaq YAN A Vv Vv /AN g /ey JEA \/van sig

Ll Hls gma P<e/00 e o

e Sladil 31 SalS oy 53 Sl o Sl 4 Ans e OLEIV Jpdor 53 ke el 351 gl

s )‘.}@M

Y


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

e lylsl s Sleile dems 5 Sleile Jl bl

S 5 03037 ekl b Slojl dgws 48 i (glacnylin (A I

. | gl | lul . ol | obubssT
Qlwies | oyl ] ) oledol | WS | PN ; ol )
olwagl | 99, S5 FE
- CJ}U) QBQL);T
- sig =
— YA U}Lb .
; Sips
- ANy sig
- —vto | -y sl ol =
- '/'V\/Q* v /VAY Slg s
- AN - /Y —+/\0 Sl N
!
_ Voo | evy /a4y sig f
- /0 SN | = YA —/\ = ol _
= S
— \VARX) +/QAQ VELY \VARX) Slg
- 3 e WYY —WY8 —4/v0 < olis
— \VARX) \VARX) v/4VE /N'D \VARX) Slg
- VAR IRV 3 N IRV 200 VA VS BV U IVAN sl olul 5
- YEEY N VLS £ 20 IRVE RSV YA o LU IR VR +/444 sig ey
- Y\ 2 ALV INERLY B RN U YRS i I A —v/YY sls Ol
- v /VAY v/44A \VARX) \VARX) \VARX) VEeY v/AVY Slg ol ’}LJ
- o YL 7N L I IR | e A i —A1 sls )
- ool
- \/oas AYO | Ve | N ees | Y eee Voo Nl +/441 sig
- AV JYE AR VIS W VAR AV YV | =Y o - ol
AT
- YLV YLV A B VR R VISR I VPR BV U O BVZPAVAN IRVLXY Vo sig

Wl I3 fma P00 5y gl

L;'J—)Q—:JJ:JSQ‘)\J‘QLS)LSJLA‘)LNJ_QJJJ:.'ASMQMWJ:JQLS_)LSJLA‘)LAJ.@JJL;A‘)JJJJ

313 OLES 5 A Jsdr 53 C,xwusj:wa,;oyj@up)\; 35m s Gl e sl Coe el

(P=/2TV) Sl s ime OLg5 5 oy Ol = slaokind Slole dgas opm sl Lais oS

S A g oouy

@Jfgﬁ;k}s;;b\sl OLS,8 Slesle dgas 5 Slesla gw&ﬁ@bwzsﬂu&ud,\ﬁ Oifr@"‘

.(\n\\)g;_w\yv_a (Yorv) ol=cdlas 5 (Yoo V) OLKKan 5 5wl 5 5 Sladss ases b aS 551y 54

SLatllu sty ladst iS5 losla dend e 50 (T200) 1563 G 53 (WVAA) Lzl

\Q_}Jil.:.(\-\)b)b@‘jﬁmﬁfbb-éﬁbdQ@JL{&FQASMTWJ@)‘J@M}M%U&))}

! Baidoun

7Y



https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Okl g 5l F oyled o S 5, 5 (B350 Sy e 55 a3 ‘

Jslse 51 oSS QLSS dgas Olge 3 Sl 5 (Y00 0) Y Slesal 5 a1 (sS85 (Y201
Lot bl 51 tino e sl SS0s ol (VAT 0) Al o ol kS g ke 3350 51l L3 S5
(Ve Cil (55,2 Ol pds 5 OLSLIS s (JS 4 0w s s EFQM e sl jlns (s5lesly
(S g e e 3 Olojl Slaasliy 335 Jale 0 g S 0 Oy 53 (WWAY) b 5 (G
o3l gt O3l Ol pde dgnd ¢ IS 5 5b a0 (YY) cacal Lol 1 51 ao] sl colem 5 O pe g
ke Sl s slacdld Gl 2l 5 Slosle Jo gladds gl 2l 5 i e Lol Jole Olyon
Ol 35 Sllas (6,50 5 1l 50l OLSLS ol dgad il 53l o O e dgas (YY) Sl 035
Sl 53 Ol e 5 DL Gl dgnd Caal G b Slidios S 55 0 (T8) AS o g |
b e 4 Glayadst CodS 53 5 (1100) Glejle Jlo d(YTOAY ) ol kS Oy e slaasli
G S a5 L 38 Slides s 85 53 b cnlply das e 0L 15 (IVOAXY)
sl el 4SSl pds CiS 015 e SGleile dgn s Sl s Sde daly sy s ol
S e 5 1y st OLSL Slesle dgas cenl 2 2505 1 EBFQM Slosle Jbo i (g5lwesly
Laad

Sloslm dgas sla wldnes o 51 a5 Sleslo Jls o 4 51 0L (i ol Godios bt
3 50558 Gaoed a5 amd cpl )ls sy (ol pme 5 St dlal ) (Goles 5 et (ibLe)
s sble dg S0 Ol 53 (V00N syl Jlgsean (Y000) gl 5 (Y40V) 01K
305 Slysen ol Gdss 4t bl opl 51 il leds &1yl oS s EFQM Jue U | dlal
OLSS Joles oS nSae 5 ol b1 Olojlus 4 LSS ible Sals 40 Lible dgas .(V 0 VAA)
Sl s 5 a8l S e Olale LS SLSLIS Yl copl il ol Sl Glual 5 Coles 4
s sl e 3 Shes 5 038 (5t Calex 52 Olosle Slal 1ty OF 4 g re bl
S i ble (Saly 48 SUSI (G 5 IS bl 53 a8 ols LS 5 ol Gaied 4 .(VA)
&l o 3 Yzt 5 Wles S L5 SV o 53 1y 5 85ls) JLsS sl 35 805 e
o=l G Sl s 5oL R Ll (i ible dgas &S SUSLIS hlsl pl s Il glade
glasl i OLSLIS dble dgas 4 2t Cobie b asl5 e WOl Ol e opl ply ls dial o Lads
A5 DL sl s DI 03,36 s OF i a5 5 ((olain 5 jatis) dgad S0
Ll 5 Olesle S s s

OLSen 51550l Gudoss e b oS 5l Jlasle Jo Ll daly op Sdnds jats Agnd G ol )2
() 35 o 2 (T0V) OLISea 5 5005 8 Godod o L Lol pn (Y000) S35 5 (Y20 )
by e 5 sSdee Sl bl el 53 0SS b ¢35 5 I8 oale 4 Glgeaal ol e Ylazs|

53 Ksls e alyl Sleds Clad o g5 a8 Wns KL OLS S | 5 gdle Gl 53 anlllas 550 amalr .ol

4


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

e byl s Sl dgms 5 Slesle Jlas bl

anlllan 550 analor &5 )50 )3 LA CS 8 G 53 A5, sOble OLS,IS 55 sliss G
5 SSL L3 0SS C b ¢ g oS sl 515 imis oty 5 LS 3 LS, el 55 Guiss o
53 OLS,S e dgas Ylazs| lulsy o Slods cdlnd) ol asline Lo 33,5 slaolela
s Laolele cpl J Ol b i L3I Sleas slaolesLa

S e sl lidions 5 51 S 5 0L Sloslo dgas o Gl onl s 51 (6,03 i )
Slasmen (Y0oV) OLLSKen 5 5wl 35 5 Gained aaed b a5 ol s 0 4ls gxe alal; EFQM el
3,5 dal oS O, Slosle dgad (il & Sl Jls s oS Lie £, 8 @3l s (1) sl
() ccils wals Sl Jlas gladae iluesly 5 1l sl b 58 Slojle dgas ol s
rolsbe aals Cllae ol e Wl e Slesle Jd slaalidaes = 5 Gloslu des G daily 3 52
O G s 5 0SS loslw dgas Oljme 51 ABT L iyls 1 Slosle Jbs sladde 2 s oS
(10 2ol dal et adue b 3lwesly 53 (6 ey G 5 Vlaz|

5 dsl s Slael MANA L g Olul = bl o loslor Jlas Jate 5l sls 0L ol 3o (slaasly
Sl S ilesls olantl 35 4 o gladlial w3 1 2T ads Skl YYVAY L Ol Ol
23 e sl gy 5 Okl sl 4 S j2i SUGL 5 mlie 3975 b O1g5 Ol b5 ol
55 sl asls (gadaze LYs Wl e EBFQM e 686 laslas a5 b O Slosle Js 5Ll
s dal s Olesl OF JLas el el el e slajlme 31 S pn 53 0l Slatel S (o3
Jde 53 15 OLS,IS Slnel Ll 5 n OLSLS Jbo slapals & IS 55 pile &5 Sl o0l 0L St
Sl pde 5 O ot Son e s S5 VL slaepa Yol (YY) das 1 3 s
Lol 5iad5 pde ol ol Jia 3 OLS,IS Szl 2alS o Loy 5o cpl el 53 QLSS 3 s
Sl Oty Canln 3,555 5 09ud sl f,\p}g)dll_o o pde law o Olo 3l L;Lz_éﬁ(.Sl;-)uLé\
3 il s Sl eslinal pde (Y1) A3 dal i Jde (g m slins Sl als el Bles o)
i 355 5 QLSS 53 o dlams 355 (35501 i3 OB 3 Shas slis 2 (232000
o 4 Aes ol e ke 51 OUT laasal o 5 a3l 51 AT 5 0L 2t b jetes B, g
Ol i) St 5 S ol QLSS s e i (7)o dial g a8 s Slael 2alS
O ol bl 355 olsl Lsols s 55 5 les S S35 ealice o sl pl 53 1) Ggb (slacinsahais
sl s Gl s Jle Opte (25 sal Ogman ol g oS ol 03l DL (e G el
(D) 1 sl JS 5 Sl OUSLIS 51 L35 40l

I SL 5 Ol st Sasza i JS Shlsl Jd dae il 5 lajladiadl e oo abaily 5 5
St 5 S sl s Lall 3 s 3 a5 b die slaslediadl s 4 a5 Y| S el O

S5 Gais Lt ol 3 sl Sl cpl s Jde il 03 3 e ol S Lo e

0


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Okl g 5l F oyled o S 5, 5 (B350 Sy e 55 a3 ‘

ol 5 (Ve 0) 1Y Sl 5 ats s LT LIS LATY) 3513 Slssean (Ye00) Ll 5 55, 5 (\YAY)
5 5l b e laskas b 638 BLIHEFQM due slajluakiadl 5 055 slajlne 45 ko) 4
it (St 48 Ct i dalt al 5 1 OLSal ol W jladiad] 5 anen 55 53 dilaze 5SSy 4t 3

(YA) d s S1am o BFQM s Juta Sl sslisl (slil5e 5 ol 5 basladiall 5
Vo bvgie o gbaokul Shcw s IS cllsl S8 Slle dgn (o Sle G ol o
GV e bty s sl Sl ol sl 558 el Kl 55 ol cl A o) (F/FVES /W)
Gl pae GGl bl 4 O3 pdgae sdate Aol b (b (5l (Y4) Wlazidls dds Oleslu sl |y Agd
b bl s Jad 5l s Salss Jre) o ldils, Llss s (els 5wl o) Sy Ll &g
Olojles gl «OUT iy 55 ol e 31 s 40 QLSS 55 Slosle dgas sl 5 ciles o (015 (S0n
S 5 ph e o dalin il Gudd b 4wz b L(Y) 5 e peie e 5 Sl g0l OT Ol
Lis 5 (8 UYLy skael) 1S e gom alie Lo S S5 s ookl Slosle dgas Ol
ol s eyl e Ylaam| (P</00) 54 Sls e s Ol 5 0Lg laokal OUSLIS Gy ool
a el g OLSS 5 alie L mlaw S 5s Come bkl LS Slajle dgad Oljs Gl
don Slole dgni 6 bl L (F0) ol By 355 00 lasil Sl ) 53 &S plie lacles
Skl & Lol 51 Segmn 5 (851 Fomly Slaa) eap on & Siss mlaw S s L8 Come glavled
Slasle dgad (a3l 51 e o8 dsl Shlsl pl s dies o sy Sl blesls s £ 51 5L
JS Cllsl ana 55 OLSHIS Jlesl dens s a5 pa3) 2550 (pl 5 0 5d e Sliel Gl S Ry 4 OLSLIS
2l ol Ol Ol GOS8 Slesle e Os ol Cle 3le o ol | okl S 5
el 5328 st S5 Lo gl 53 p2 0 Cdins £ 50 a5 g3kl Blee s il | Laplul
et Asla s s 5B el DLl Il s cd Seslu sl S 65 S S sladlial
el 4 (3l 5 S ilas el st oslal Ghlse 5 Gaim 4SS L Ll sl 3 ) 55l e Esly dis

(3l axls 3 20 Olojlor 4 (6 i dgd) Ll s (ps Ja2) Sos ol
5SS U5 Sl s Shas s sl Ol pde 355 oo slgiiy Gt (pl 4 ar S L olg s
e Ll 5l ke nl ol s s 13 e | OUSLIS Slesle dgm  Slosle JS 4 O,
A 5 Slesbo Jls Slal o 5L oS @ a5 b rmen S ealiad WOT (106K 5 GipS sl
5 sl 5l okl sl 553 0 slgnig cosie Sladkial G 53 sir bl = Okl s Sl

..X;.'\SGJL;;.'ZM‘ L}..LUL».,\.@JJJL;LJ 4.2?&)‘).) JJD.- W} Jj.:.@{ LS‘J.’JSU"\ w‘ LSLQ)[SG“)

el o plonll (5559 pake 5 Gh e dSlag s b Sales b G

' Rosa & Amara

55


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

e lylsl s Sleile dems 5 Sleile Jl bl

&bo

j\ saeinl L EFQM A_JM Jae L).ul_a.u\ ‘)_\ULA‘)LM A)ﬁ.«: G'L'JJ\ Lg\.alh\‘) s(\\ﬂ/\’;) s\...'a‘) dana cé\&m c\...'a‘) dana 66‘).4..44\ )

J\A] LL\\JLJ.\AJ\ co_'ﬂ.mi\ @Lm EXUBE BTE) Clallag A g0 ‘J\J\‘)é.’nla

QUL&:;\ <EFQM ‘flLA‘)LHI ‘_Ala:i Jaw u.uL.u\ BY MUJL@.E\ (g Lg\.a.l%\) c(\\ﬂ/\a) c\...'a).\m cd‘);m\ ‘L..'AJA.AM céls Al

Ot alie £

‘Jj.ﬁasduemhui‘)‘)jj@ug_\_ujdua_\_d\aﬁjuub}@\_\)‘)\juJLhraLLou_jA_\‘(\V/\\G) AV c‘)_’_\a_du: AR

4.

05 el 5 Ay G i exia o %y
Knop, D. P., Hoecke, V. J. and Bosscher, D. V. (2004), Quality management in sport clubs,
Sport Management Review, 7, 57-77.

O;LASA.Q Y Llea 4c gana ‘A\}GA_&LA u\:z.m‘)l.a;u B ‘:_ILA‘)LH.\ L:JM dA.A L).u\_a.u\‘)..l ‘:_11_\‘)‘)\ APEN c(\\ﬂ/\a) c\_..'a‘) LR 0

oA ald ) HLin) (s o) e all il j8S

L;L:J Jdaa w\_u“).l) S e Gy e slasasialy Sl jla L;l_u Aulia c(\ V/\V) (O (63 3 (5 -S| 7

U\)é—". N cﬁ‘)\ GML\.J.\‘)\S aals UL'..LJ c(EFQMu_ILA‘)Lu

d«x‘ ‘5:\334\‘).\9 N cﬁ‘)‘

Q\‘)ﬁu a\g.\ﬁj ‘)\ U“)"..‘ d\.ﬂ_’ﬁ R t_<_|l BN u\‘).@_'? ‘)@_& Lg\.ha&mb ‘;_ILA‘)LH.\ LAM R ‘(\ T‘/\V) cdgc\.a...u\ M.\i.u A

9.

10.

11.

12.

13.

(e a3 oBE (2l )) (oailid IS ARl (EFQM Jae i) ) QSIS
Conti A. T. (2007), A history and review of the European quality award model, The TQM
Magazine, Vol. 19, No. 2, 112-123.
Tutuncu O, & Kucukusta D, (2007), Relationship between organizational commitment and
EFQM business Excellence model: A study on Turkish quality award winners, Total Quality
Management, V 18, No 10, 1083-1096.
Adalat Khan, (2007), Achieving excellence through total commitment,
http://www.americanchronicle.com /articles/view/33213
Tutuncu O, and Dogan O, (2005), Analysis of the relationship between job satisfaction and
EFQM business Excellence model: An implementation on Turkish quality award winners,
10" word congress for Quality management, Winnipeg, Canada.
Castka P, Bamber C, J, and Sharp J, M, (2003), Measuring teamwork culture: the use of a
modified EFQM model, Journal of Management Development, V 22, No 2, 149-170.

AR Uu..\:' cu\‘).@_'i )@.& S Gy sasas il B ‘;lLA‘)LHA ;AL’:' L B9 JAMJ:LUJ\ SR ‘(\T‘/\A) @led calalad V¥

u\)@ﬁ a@\é cﬁ‘)\ Gul_'\.ﬁ\‘)\s

() sl IS 4l Gl el slace e 53 ke s Mai e Sl (55l LA () FAF) csaga lelean) )0

16.

17.

18.

19.

20.

Y

O S i ol
Di Xie, (2005), Exploring organizational learning culture, job satisfaction, motivation to
learn, organizational commitment, and internal service quality in a sport organization,
Doctoral Dissertation, School of the Ohio State University.
Leyland, F P, Susan K, f, and Derek B, (1995), Organizational commitment and service
delivery: evidence from an industrial setting in the UK, The International Journal of Human
Resource Management, V 6, No 1, 369-389.
Malhotra, N, Mukherjee, A, (2004), The relative influence of organizational commitment and job
satisfaction on service quality of customer-contact employees in banking call centres, journal of
service marketing, 18, 162-174.
Baidoun, Samir, (2003), An empirical study of critical factors of TQM in Palestinian,
Logistics Information Management, V 16, No 2, 156-171.
Carlos, J. Bou-Llusar, Ana. B., Escring-Tena, Vicente. Roca-Puing, Inmaculada Beltran-
Martin, (2009), An empirical assessment of the EFQM Excellence Model: Evaluation as a
TQM framework relative to MBNQA Model, Journal of Operational Management, 27, 1-22.


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

WY Okl g 5l F oyled o S 5, 5 (B350 Sy e 55 a3

21. Calvo-Mora, A., Leal A. and Jose” L. Roldan, (2006), Using enablers of the EFQM model
to manage institutions of higher education, Quality Assurance in Education, Vol. 14 No. 2,
pp. 99-12
Oled 5 Cudlagy aaad )y LRI 8 CldS e sl ) @l e ¢(VTAT) 0l Jlon 2ms o ety (s XYY
TVZFY Vo jlad a3l Jls elaagibe paridlagilesd €5 jae sleal&iilnalaglan )V FYA-AY Glaes il
23. Ahmed, A. M., Yang, J. B. and Dale, B. G. (2003), Self-assessment methodology: the route
to business excellence, Quality Management Journal, Vol. 10 No. 1, pp. 43-57.
24, Tan, J. J., (2006), An EFQM model self-assessment exercise at a Spanish university,
Journal of Educational Administration,Vol. 44 No. 2, pp. 170-188.
S & Gl o) e e ladial Gaals i jlay g2 i 4lBa ((YYAV) biajaeal ol cbia jorena ¢ Sla YO
YSFACFY 0 oY o lad b ) 50 Jls e 8 S asle oS ale alae e s
) ealitiad U ol ) a5 s S 3 any e oV YAF) a5 6t )5y calidlife (i o sy el capa @Dl edla Y7
ALY AA ¥ o el cara Jl i e )W ale alae ((EFQM 25w 50) Ol a5 5k 53 0S5 (s e e
27. Rosa J. M. and Amara A. (2005), A self-assessment of higher education institutions from
the perspective of the EFQM excellence model, Total Quality management and Business
Excellence, No.9, 1213-1229.
28. Carlos J. Bou-Llusar, Ana B. Escrig-Tena, Vicente Roca-Puig and Inmaculada Beltra'n-
Marti'n, (2005), To what extent do enablers explain results in the EFQM excellence model?
An empirical study, International Journal of Quality & Reliability Management Vol. 22 No. 4,
pp. 337-353.
S Jilad 5 (Al s 3¢t e B ((VFAS) e coe 1) aen) aal s ilan sh 8 o siali O ) (lelea YA
N VAR Gaga s Jladi (i s asle 0 I 55 (eesas (SN S e
OHSIS (Pla jls agad LT o Jisa (Sl (503 dalse ((VFAT) lia (o cdlilie (gama «uled (Ol T
Y0 (oo jladd cagd Jl ¢ el ils daliliad oK 5 ol e slag S

A


https://jrsm.khu.ac.ir/article-1-152-en.html

[ Downloaded from jrsm.khu.ac.ir on 2025-11-28 ]

Research in Sport Management & Motor Behavior

The Relationship between Organizational Excellence and
Organizational Commitment in Physical Education General
Offices of Iran's Selected Provinces

Poursoltani, H., (Ph.D.) Sport Sciences Research Center
Andam, R., (Ph.D.)Shahrood University of Technology
Faraji, R., Faculty member, Islamic Azad University, Naghadeh branch

Abstract

The purpose of the present study was to investigate the relationship
between organizational excellence and organizational commitment
(OC) in physical education (P.E.) general offices of Iran's selected
provinces. Validity of the questionnaires was verified by the experts
and their reliability also calculated in a pilot study (a=0.928 and
a=0.83 respectively for EFQM and Allen, Meyer & Smith's OC
questionnaires). 437 questionnaires distributed among the Physical
Education general offices staff (ten provinces selected by classified
random method) 337 questionnaires included in statistical analysis. A
positive significant relationship was observed between organizational
excellence and commitment (r= 0.546, p= 0.001). A positive
relationship was observed between organizational excellence and each
of the organizational commitment sub-scales (affective, continuance and
normative) (p<0.01). Affective commitment had strongest correlation
(r=0.551, p=0.001) and the continuance commitment had the
weakest (r=0.309, p=0.001). Also, there was strong significant
relationship between stockholders and the results of organizational
excellence model (r=0.864, p=0.001). According to results suggest
those directors who are going to implement the EFQM excellence
model in their organizations, pay attention to their staff’'s
organizational commitment.

Key words: Organizational excellence, Affective commitment,
Continuance commitment, Normative commitment, Physical
education general offices.
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