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ABSTRACT

The purpose of the research was the effect of moral values on social
entrepreneurship, the mediating role of psychological capital and
charitable marketing. The research method was quantitative and
structural equation modeling. The statistical population of the current
research was the customers of sports clubs in West Azerbaijan Province.
The sample size was estimated to be 360 people using Morgan's sampling
table, the available sampling method was used. The research tools were
questionnaires, social entrepreneurship, moral values, psychological
capital and charitable marketing. The face and content validity of the
qguestionnaires were confirmed by expert professors. SPSS and PLS
software were used for data analysis. The results showed that moral
values have a significant effect on charitable marketing, psychological
capital and social entrepreneurship. Charitable marketing has a significant
effect on social entrepreneurship. Psychological capital has a significant
effect on social entrepreneurship. Also, moral values have a significant
effect on social entrepreneurship through charitable marketing, and moral
values have a significant effect on social entrepreneurship through
psychological capital. One of the very important factors that improve
social entrepreneurship in sports clubs is the creation of special working
groups to establish effective communication between benefactors in
order to use common potentials.
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Extended Abstract

Social entrepreneurship aims to generate income with activities that solve social
problems created within social activities. Although social enterprises may not be
concerned with gaining a competitive advantage over competitors, they seek to
develop competencies that help them serve their markets more efficiently; In fact,
social entrepreneurs pay more attention to value capture than value creation.
Ethical values on social entrepreneurship with the mediating role of psychological
capital and charitable marketing have not been researched and this issue is of
great importance. Also, in the current research, the psychological issues and
capitals that can be effective in this regard are examined, and along with that,
there is the discussion of moral values, which are examined in society as an
important norm that has the value of properties. to be Finally, it is charitable
marketing, whose role is measured in improving the effectiveness of social
entrepreneurship, which is very important for clubs in terms of the social
responsibilities they carry out, strengthening their marketing infrastructure and
thus also on loyalty. The customers themselves are endless. Therefore,
according to the contents of the presentation, the main question of the current
research is, what is the effect of moral values on social entrepreneurship with the
mediating role of psychological capital and charitable marketing?

Methodology

The current research was applied in terms of purpose, and in terms of conducting
quantitative research, it was of the type of Structural Equation Modeling (SEM)
research. The statistical population of the present study was all the customers of
sports clubs in West Azerbaijan Province. The sample size was estimated to be
360 people using Morgan's sampling table. Sampling was chosen as a random
cluster. According to the geographical distribution of North, South, East and West
were considered as the main clusters and 4 sports clubs were randomly selected
from each region and finally approximately 20 customers of each sports club who
had the desired conditions. They were randomly selected as the statistical sample
of this study. In order to implement variance-based structural equation modeling,
it is important to pay attention to the basic premise of this approach and it should
be examined before implementing the model. One of these assumptions is the

https://jrsm.khu.ac.ir/
159



optimal sample size. To determine the sample size, Muller (1999) uses the ratio
of the sample size to the free parameter for estimation. He states that the
minimum ratio is 5 to 1, the average ratio is 10 to 1, and the upper limit is 20 to
1. However, in the present study, considering the size of the population and taking
into account the minimum ratio of the sample size to the number of observed
variables and free parameters, the complexity of the model, the free parameter
estimation method, the maximum likelihood estimation (requiring an average
sample size), the volume Missing data (less than 5%) and the multivariate
normality relationship with the original sample size were based on the assumption
that the sample size of 360 people is sufficient for structural equation modeling.
The second assumption is multiple collinearity. In this research, in order to check
the collinearity between independent variables in the structural equation models,
the values related to two indices of variance inflation and tolerance, which show
the degree of collinearity between independent variables, have been used. To
collect data, respectively, from five questionnaires related to personal information
(gender, age, level of education, income and sports background), the Arab Social
Entrepreneurship Questionnaire (2013) which includes 46 questions, the Lozier
Moral Values Questionnaire ( 1993) which includes 16 questions, Loutans et al.'s
Psychological Capital Questionnaire (2007) which includes 24 questions and Roy
and Graff's Charitable Marketing Questionnaire (2003) which includes 3
questions were used. After receiving the expert opinion of experts (9 sports
management professors) about the formal and content validity of the
questionnaire and making corrections, the questionnaires were prepared with a
five-point Likert scale (completely disagree to completely agree). Next, in a
preliminary study, the reliability of the questionnaires was estimated using
Cronbach's alpha coefficient (social entrepreneurship = 0.94, moral values =
0.86, psychological capital = 0.83, and charitable marketing = 0.77). It should be
noted that the researcher distributed 390 questionnaires and after discarding the
distorted questionnaires, 360 completed questionnaires were subjected to
statistical analysis. Descriptive and inferential statistical methods were used to

analyze the data. According to the skewness and kurtosis test results, which were
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in the range of 2 and -2, it can be said that the data had a normal distribution. All
data analysis was done using SPSS and SmartPL software.

findings

The analysis of the research findings was done using the structural equation
modeling of the variance-based approach. The use of this approach in testing the
hypotheses and theoretical model of the research helps the researcher to deal
with the main variables involved in the theoretical model as latent variables and
to include the measurement errors in the estimation of the parameters related to
the model test and in The results of the estimates are more accurate and reliable.
PLS modeling takes place in two stages. In the first stage, the measurement
model (external model) is examined through validity and reliability analyzes and
confirmatory factor analysis, and in the second stage, the structural model
(internal model) is evaluated by estimating the path between variables. The
results showed that in the research model, all the coefficients of factor loadings
of the questions are more than (0.5). In addition, three types of validity, content
validity (content validity was verified through expert surveys), convergent validity
and divergent validity have been used to confirm the validity of the measurement
tool. In order to determine the reliability of the questionnaire, Cronbach's alpha
coefficient and composite reliability coefficient were used. Cronbach's alpha
criterion value is above 0.7 and for composite reliability above 0.7, which were
confirmed in Table No. 2 indicators of validity reliability and composite reliability
(22). According to the obtained results, the factor loadings of each question had
a favorable condition and were approved. The reported results show that moral
values have a positive and significant effect on charitable marketing (a = 0.353,
P = 0.001). Moral values have a positive and significant effect on psychological
capital (a = 0.495, P = 0.001). Moral values have a positive and significant effect
on social entrepreneurship (a = 0.327, P = 0.001). Charitable marketing has a
positive and significant effect on social entrepreneurship (a = 0.130, P = 0.001).
Also, psychological capital has a positive and significant effect on social
entrepreneurship (a = 0.456, P = 0.001). It was found that moral values have a
weak and significant effect on social entrepreneurship through charitable
marketing (a = 0.046, P = 0.003). Finally, the results show that moral values have
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a positive and significant effect on social entrepreneurship through psychological
capital (a = 0.225, P = 0.001).

Conclusion

According to the obtained results, it is suggested to implement employee training
courses and in-service training, using successful and successful models,
providing positive feedback and the benefits of family support in improving
psychological capital. Considering that one of the most important factors in the
field of social entrepreneurship is their personality and individual characteristics.
Therefore, it is suggested to improve people's internal abilities such as creativity
and innovation, risk-taking, building self-confidence and self-belief, strengthening
perseverance and fighting spirit through seminars and educational and
psychological workshops in the fields of education and growth. And strengthening
personality traits in the field of social entrepreneurship, as well as increasing the
quality and quantity of career and life counseling units, can greatly help clubs in
achieving their social goals. Strengthening the culture of entrepreneurship among
club managers through participation in economic activities and emphasizing on
meeting social needs through continuous interaction with various institutions can
also be an effective factor in the field of social entrepreneurship. To achieve this
goal, teaching and developing the culture of social entrepreneurship from schools
and educating families through social and national media is very effective and
efficient. Also, one of the very important factors that can improve social
entrepreneurship in sports clubs is the creation of special working groups to
establish effective communication between benefactors in order to use common
potentials. In the meantime, creating and strengthening effective communication
bridges such as social networks in order to use and exchange common
experiences will play a very important role in socializing and institutionalizing
social entrepreneurship. In the end, it should be said that every research has its
limitations, among the limitations of the present research, we can mention the
generalization of the research results, which cannot be applied to other sports
complexes in the cities. Provinces, therefore, it is suggested to conduct such a
research focusing on sports facilities in other parts of the country. Another thing
that can be mentioned is the discussion of data collection and research
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information, which was collected electronically, therefore, it is suggested that the
agents conduct interviews with people who work in these places. They can be
identified with the approach of narrative analysis and its findings will be provided

to managers and officials of sports clubs.
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